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AUDIO CASSETTE ORDER FORM

LEASE CHECK APPROPRIATE BOXES & FAX THIS FORM TO BIOCONFERENCES INTERNATIONAL, INC.
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BINDER
SPECIAL!

Binder with Conference Materials

Purchase the Binder with Conference Materials

only $50.00!

SELECTED TAPES AVAILABLE - $12.00 EACH

#1B - Keynote Address: The Redesign of Healthcare Delivery
Joseph S. Bujack, M.D., F.A.C.P., Vice President, Kootenai Medical Center

#3A - Developing Partnership Between Hospitals and Hotels

#4A - International Strategies
Maureen Ryan, Director of International Services, Washington Hospital Center

#4B - International Strategies
Maureen Ryan, Director of International Services, Washington Hospital Center

#5A - How Technology Is Changing the Face of Healthcare
Sean and Michael McLean, Dionysus Company

#6A - Measuring and Improving Patient Satisfaction
Jerry Seibert, President, Parkside Associates

#6B - Measuring and Improving Patient Satisfaction
Jerry Seibert, President, Parkside Associates

#11A - Successful Marketing of Premier Services: The Brdige Between the Patient and the Customer
Leslie Bank, Director of Patient & Guest Relations, Greenwich Hospital

Since these presentations are recorded "live" and are not studio produced, some group discussions may
not be fully audible.
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